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Appendix 6: Social figures
Table 1: Total number of employees (in FTEs and number)
2020 2019 2018
FTE Number FTE Number FTE Number
KPN The Netherlands overall 10102 10,691 1,248 1913 2,412 13157
Table 2: Employee contract type (in % of total number of employees)
2020 2019 2018
KPN The Netherlands permanent 966 QL b 936
temporary 34 56 64
Table 3: Employee employment type (in % of total number of employees)
2020 2019 2018
KPN The Netherlands part-fime 272 266 269
full-time 728 734 731
Table 4: Composition of employees per age category (in % of total number of employees)
2020 2019 2018
KPN The Netherlands <30 years 77 100 106
30 - 50 years 517 529 536
> 50 years 406 371 358
Table 5: Remuneration difference in % between the average salary of men and women
2020 2019 2018
KPN The Netherlands overall 152 198 225
Table 6: Gender proportion among employees (in FTE and numbers, both as % of total)
2020 2019 2018
FTE Number FTE Number FTE Number
KPN The Netherlands male 80.3 786 807 789 80.2 782
female 197 214 193 211 198 218
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Table 7: Gender proportions at management level (in % of total top and middle management)

2020 2019 2018
Top Middle Top Middle Top Middle
KPN The Netherlands male 764 842 774 838 782 838
female 236 158 226 16.2 218 16.2

Table 8: Employees covered by a collective bargaining agreement (in % of total number of employees)

2020 2019 2018
KPN The Netherlands collective bargaining agreement 923 848 845
workforce represented in
a formal joint management-
worker health and
safety committee 989 974 968
Table 9: Employee fraining: average number of hours and costs (in hours and euro per FTE)
2020 2019 2018
KPN The Netherlands hours/FTE 677 872 771
euro/FTE 1507 2047 1895
Table 10: Employee furnover (in % of total number of employees)
2020 2019 2018
KPN The Netherlands intake 20 28 4.2
exit 16 198 14k
Table 11: Accident rate (in accidents per 100 FTEs)
2020 2019 2018
accidents (% of total
KPN The Netherlands employee number) 043 043 020
fatality rate (accidents per
100 FTE) 0 0 0
Table 12: Absentee rate (in % of total number of employees)
2020 2019 2018
absentee rate (accidents per
KPN The Netherlands 100 FTE) 423 440 425
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